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What You Missed

M a x i m i l i a n  K e n t

O n  C h r i s t m a s  E v e ,
o w n e r s  a l i k e  r e c e i v e d  a

b e a u t i f u l  e m a i l  w i t h  a
p o e m  a n d  w e  h a v e

g o t t e n  a s k e d  a  l o t  w h o
t h e  a u t h o r  i s  o f  t h e

w o n d e r f u l  p i e c e .  F e a s t
y o u r  e y e s !  M a x i m i l i a n

K e n t  i s  t h e  a u t h o r !
I f  y o u  m i s s e d  t h e

e m a i l ,  d o n ’ t  w o r r y
b e c a u s e  i t ’ s  t h e  n e x t

p a g e  f o r  y o u r  r e a d i n g
p l e a s u r e .  

T h a n k  y o u ,  M a x i m i l i a n
f o r  t h i s  w o n d e r f u l

p o e m !

T h a n k  y o u  t o  t h o s e  w h o s e
c o l o r e d  s o m e  a m a z i n g  p i c t u r e s

f o r  u s  h e r e  a t  t h e  I n n s .  

W e  e v e n  r e a r r a n g e d  t h e

l o b b y  f o r  a  c o z i e r

e x p e r i e n c e !  



A Waterville
Christmas Story
In the heart of the valley, where mountains stand tall, The Inns
of Waterville welcome you all. 
With snow gently falling and laughter that rings, 
This season reminds us of life’s simple things. 
From the cozy fireplaces to rooms filled with light, The Inns
shine so warmly on a cold winter night

Owners return to their cherished retreat, 
Where time slows down and memories meet. 
Each suite tells a story, each hall feels like home, 
A place where the heart never feels alone. 

Guests, too, find magic in this special place, 
Exploring the valley at a holiday pace. 
From skiing the trails to the sleigh rides of cheer, 
The Inns make it clear why we all gather here. 

But none of this wonder would ever unfold, 
Without you, dear owners, whose stories are told.
Your love for this valley, your laughter, your stay, 
Bring life to the Inns in the most special way. 

So this Christmas, we thank you, for all that you do, 
For being the heart of this valley so true. 
May your holidays sparkle, your new year be bright, 
From the Inns of Waterville, 
Merry Christmas tonight!



4:00 PM  8:00 PM Join in on lighting up the Exhibition ski trail. Bring and wear your
BRIGHTEST gear, deck yourself out with glowsticks and hit those trails. There will
be tons of fun for ALL ages at the Freestyle lounge. At 7PM: Grab an extra-bright
foam glow stick (FREE) and join Waterville Valley for a snake run! With glow
sticks illuminating their descent down Exhibition, they'll ski in formation to
create the illusion of a large luminous snake! PLEASE NOTE: To take part in Snake
Run, guests will need valid ticket or pass.
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Upcoming Events

FEB. 14th 

March 7

FEB. 15th 

Emp loyee  Apprec ia t i on  Day

Ongoing The fundraising committee is proudly starting off this New Year wonderfully. In
this newsletter, you will find the flyer for our first Raffle! Please read the cover
page, as well as the terms and conditions carefully!
The Fundraising committee is also taking cash donations. 
CASH AND CHECK ONLY. All checks can be made out to IOWVA Fundraising
See the FAQ page for more info on how to join the committee! 

MAR. 17th
M o r e  e v e n t s  f o r  t h e  W a t e r v i l l e  V a l l e y  a r e a  c a n  b e  f o u n d  a t  t h e  l i n k  p r o v i d e d  b e l o w !

H T T P S : / / W W W . W A T E R V I L L E . C O M / C A L E N D A R  



Please, NO AI or plagiarizing!

IOWVA Team Members

The Inns 
We’re looking for anyone to draw a

comic. The winner will be featured in
upcoming issues of our Newsletter! This
comic should include something about

The Inns of Waterville Valley,  Waterville
Valley or NH in general.

Please include your name, age, town/state
you’re from and send submissions to:
frontdesk@innsofwatervillevalley.com

Or you can dop it off at:
46 Packards Rd, Waterville Valley, NH 03215

Our office hours are Monday through Friday 8am-
4pm

of Waterville Valley



New Year 
New Name

Help us raise money to go towards new things to
better the Inns. Spots won’t be sold after May

31st, 2025

 PROUDLY BRINGS YOU

$100 per spot
$150 for 2 spots

Winner will be announced during
the Annual Owners Meeting this

June 2025. 

The winner of the raffle will get to not
only name the infamous Moose for a

year but also win a 1 week
complimentary stay here at the Inns.
Room/Week is upon our availability.

Terms & Conditions apply. See next page.

Payment methods accepted: Check, Cash



TERMS & CONDITIONS APPLY:
Spots will not be sold after May 31st, 2025

1.) Spots are non-refundable.

2.) Winner will get to name the infamous moose in our lower
lobby & win a 1 week FREE stay here at the Inns upon our
availability! 

3.) Prize cannot be exchanged for cash. Nor can it be redeemed
to cover any maintenance fee(s).

4.) Winner will be informed via email and phone call.

5.) All contact info and Maintenance fees must be up to date.

By purchasing a raffle spot, you agree to be bound by these terms and rules. The Inns of Waterville
Valley (46 Packard’s Road, Waterville Valley, NH 03215)  is conducting this raffle. Spots will be sold at

1 for $100.00 or 2 for $150.00 (if purchased in the same transaction).  Funds are to be put toward
upgrades for IOWVA. The Winner will be picked electronically by wheelofnames.com . You must be 18

or older to purchase a spot for the raffle or claim the prize. If you plan to assign your prize to
someone else, or gift it, they must be 21 and over, and occupancy must not exceed room

accomadations for the unit you are assigned. You do not need to be be present at the time of the
drawing to claim your winnings. Winner will have 10 days from the notification to arrange to claim

their prize. Winner will be notified via contact info they supply at the time they purchase raffle spots.
If the winner fails to claim their prize in the 10 day period for whatever reason, winner will forfeit the
prize and an alternate winner will be selected. If a prize is forfeited, no compensation will be given
and all decisions are final. If you owe money to IOWVA, the balance must be $0 on your account to

claim your prize. You do NOT have to be a current owner to participate in the raffle. To enter,
please: 

call 603-236-8366
email frontdesk@innsofwatervillevalley.com 

or 
come to the front desk during business hours (Mon- Fri 8:30 AM - 4 PM)

Payment methods accepted: Check, Cash



D e a r  F r i e n d s ,
M y  n a m e  i s  B o b  M c K e t c h n i e  a n d
I  a m  a  b i r d e r . I  a m  a  r e s i d e n t  a t
W a t e r v i l l e  V a l l e y  i n  w e e k s  4 1
a n d  4 2  o f  t h e  c a l e n d a r  y e a r .
T h e  r e s t  o f  t h e  y e a r  I  l i v e  i n
A t t l e b o r o  M A .  M y  f a v o r i t e  t h i n g
t o  d o  i s  t o  g e t  o u t s i d e  a s  o f t e n
a s  I  c a n  a n d  “ b i r d ”  t h e  s t a t e s  o f
M A  a n d  R I .  

I  k n o w  t h a t  m a n y  o f  y o u  h i k e
a n d  s k i  w h e n  v i s i t i n g  t h e  I O W V
a n d  I  w o u l d  l i k e  t o  s h a r e  w i t h
y o u  s o m e  a d d i t i o n a l
o p p o r t u n i t i e s  f o r  a d v e n t u r e
w h i l e  y o u  a r e  v a c a t i o n i n g .  

I  c a n ’ t  t e l l  y o u  a l l  I  w a n t  t o  i n
t h i s  n e w s l e t t e r  s o  p l e a s e  l o o k
f o r  a d d i t i o n a l  a r t i c l e s  f r o m  m e
a s  t i m e  g o e s  o n .   

T h e r e  a r e  a  f e w  p l a c e s  I  h a v e
f o u n d  i d e a l  f o r  h i k i n g  a n d
b i r d i n g .  S o m e  o f  t h e m  a r e  n o t
v e r y  f a r  f r o m  t h e  I n n s .  

O n e  o f  m y  f a v o r i t e  s p o t s  i n  t h e
a r e a  i s  t h e  “ Q u i n c y  B o g  N a t u r a l
A r e a ” .  I t  i s  l o c a t e d  a t  1 3 1  Q u i n c y
B o g  R o a d ,  R u m n e y ,  N H .  T h i s
t r a i l  i s  a  1 . 2 4  m i l e  l o o p  t h a t
e n c i r c l e s  a  b o g  t h a t  s e r v e s  a s  a
w o n d e r f u l  h a b i t a t  f o r  m a n y
w i l d l i f e  s p e c i e s .  

O n  m y  l a s t  v i s i t  t o  Q u i n c y  B o g ,  I
s a w  m o r e  t h a n  2 5  d i f f e r e n t  b i r d
s p e c i e s .  M y  s i g h t i n g s  i n c l u d e d
T w o  B a l d  e a g l e s  ( o n e  a
j u v e n i l e ) ,  a  H a i r y  W o o d p e c k e r ,
R i n g - n e c k e d  d u c k s ,  S w a m p
S p a r r o w s ,  W h i t e - t h r o a t e d
s p a r r o w s ,  a n d  Y e l l o w - r u m p e d
w a r b l e r s .  

B e f o r e  g o i n g  t h e r e  c o n s i d e r  v i s i t i n g
t h e  q u i n c y b o g . o r g  w e b s i t e  f o r  m o r e
i n f o r m a t i o n .  

I f  y o u  a r e  s l i g h t l y  m o r e  a d v e n t u r o u s
c o n s i d e r  a  d a y - t r i p  t o  t h e  P o n d i c h e r r y
W i l d l i f e  R e f u g e  i n
J e f f e r s o n / W h i t e f i e l d .  P o n d i c h e r r y  i s
h o m e  t o  t h e  r a r e  B l a c k - b a c k e d
W o o d p e c k e r .  I  s p e n t  a  d a y  t r y i n g  t o
t r a c k  o n e  d o w n  w i t h  n o  l u c k  a l t h o u g h  I
h e a r d  t h e m  c a l l i n g  i n  t h e  d i s t a n c e .  Y o u
c a n  b e  s u r e  n e x t  y e a r  I  w i l l  b e  b a c k
t h e r e  a g a i n .  

W h a t  I  d i d  f i n d  w h i l e  I  w a s  t h e r e  a t
P o n d i c h e r r y  w a s  a  P i l e a t e d
W o o d p e c k e r ,  B r o w n  C r e e p e r ,  H e r m i t
T h r u s h ,  W o o d  D u c k s ,  a n d  G r e e n -
W i n g e d  T e a l s .  

Y o u  c a n  l e a r n  m o r e  a b o u t  P o n d i c h e r r y
b y  v i s i t i n g  t h e  n h a u d u b o n . o r g  w e b s i t e .  

I n  f u t u r e  a r t i c l e s  I  w i l l  h i g h l i g h t  o t h e r
p l a c e s  I  h a v e  v i s i t e d  a n d  t e l l  y o u  a b o u t
t h e  “ t o o l s ”  I  u s e  f o r  l o c a t i n g ,
i d e n t i f y i n g ,  c o u n t i n g  a n d  k e e p i n g
r e c o r d s  o n  t h e  b i r d s  I  f i n d .  

H a p p y  B i r d i n g  i n  t h i s  N e w  Y e a r ,

B o b

R i n g - N e c k e d  D u c k

Y e l l o w  R u m p e d  W a r b l e r

H e r e  a r e  s o m e  p h o t o s  o f  a  f e w  o f  t h e  b i r d s
B o b  h a s  s e e n !  ( T h e s e  a r e  n o t  h i s  p h o t o s . )
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Winter Weather P A G E  9

2025 - 2026

 
Hello Inns of Waterville Valley Owners and Guests, 

YAY!! We are so glad it is snowing. With the snow- skiing should be optimal. However, we 
need your help keeping the keep the upper and lower parking lots free of snow for easier 
movability of people and cars. 

As the snow starts to fall move all your cars to the LOWER lot. Keep the cars(s) in the 
LOWER lot until the snow occurrence is completely finished. Our awesome snowplow driver 
comes continuously during the snow occurrence to keep the upper lot clear. 

After he is COMPLETELY done with cleanup and snow has COMPLETELY stopped 
may you move your cars to the upper lot. 
Also, if electricity goes out, please get to your safe place. The emergency lights will stay on for 
a short time and not the entire outage. When power and internet is restored, everything will 
come back on. 

Thank you, 
IOWVA Team 

*There is no housekeeping services during your weekly stay. **Please e-mail or leave a voice mail
for any maintenance issues. The maintenance department will be notified and they will add the
issue to their schedule. 

 
***If conditions are extremely harsh there is a possibility that the IOWV on-site team might be delayed to the Inns. All of 
us do not live in Waterville Valley and would like to be safe. 



Puzzles & More
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C a n  y o u  p l e a s e  h e l p  m e  f i n d  m y  P o t  o ’  G o l d ! ?

In this Newsletter, through out all
it’s wonderful pages, there are 20
hidden Shamrocks that look like
this one. Now, keep in mind, they
may be smaller. 
Enjoy the fun and 
excitement of 
hunting for the 
Leprechaun’s lost
Shamrocks. You 
never know...if you find all
20, it may just bring you 
The Luck of the Irish! 
(This is just for fun! No prizes
reedemable.)

What does YOUR rainbow
look like!? Use your
favorite colors 
to show us!





Tips & Fun Facts
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       T h e  f i r s t  h e a r t - s h a p e d
b o x  o f  c h o c o l a t e s  
w a s  i n t r o d u c e d  i n  
1 8 6 1 ,  c r e a t e d  b y  
R i c h a r d  C a d b u r y

       A c c o r d i n g  t o  H a l l m a r k ,
a  w h o p p i n g  1 4 5  m i l l i o n
V a l e n t i n e ’ s  D a y  c a r d s  a r e
e x c h a n g e d  e v e r y  F e b r u a r y
1 4 t h ,  b u t  t h a t  d o e s n ’ t  e v e n
i n c l u d e  a l l  t h o s e  k i d s ’
v a l e n t i n e s  e x c h a n g e d  i n
c l a s s r o o m s .  T h i s  m a k e s
V a l e n t i n e ’ s  D a y  t h e  s e c o n d
b i g g e s t  h o l i d a y  f o r
e x c h a n g i n g  g r e e t i n g  c a r d s !
T h e  f i r s t  i s  C h r i s t m a s .

       L o v e  b i r d s  a r e  a c t u a l
b i r d s .  T h e  t e r m  “ l o v e b i r d s ”
h a s  b e c o m e  a  p o p u l a r  t e r m
o f  e n d e a r m e n t ,  i t ’ s  a l s o  t h e
c o m m o n  n a m e  f o r
A g a p o r n i s  b i r d s .  T h e  L o v e
b i r d  i s  a  t y p e  o f  p a r r o t  t h a t
i s  n a t i v e  t o  A f r i c a  a n d  c a n
b e  f o u n d  t h r o u g h o u t  t h e
e a s t e r n  a n d  s o u t h e r n
r e g i o n s .  T h e s e  b i r d s
t y p i c a l l y  t r a v e l  i n  p a i r s ,
w h i c h  i s  w h y  m a n y  c o u p l e s
a r e  r e f e r r e d  t o  a s
l o v e b i r d s .
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FAQ Page
Q :  D o  w e  h a v e  F r e e d o m  P a s s ?
A :  N o .  W e  d o  n o t  o f f e r  F r e e d o m  P a s s .
O w n e r s  a n d  g u e s t s  r e c e i v e
c o m p l i m e n t a r y  W M A C  P a s s e s .  T h e s e
p a s s e s  a l l o w  y o u  a c c e s s  t o  t h e  A t h l e t i c
c e n t e r s ’  p o o l s ,  s a u n a ,  h o t  t u b ,  f r e e
w e i g h t s  a n d  o u t s i d e  t e n n i s  c o u r t s .

Q :  D o  w e  h a v e  A C ?
A :  N o ,  w e  d o  n o t .  

Q :  C a n  y o u  b r i n g  a  p e t ?
A :  N o ,  w e  d o  n o t  a l l o w  p e t s .  W e  a l l o w
S e r v i c e  a n i m a l s ;  a  s p e c i f i c a l l y  t r a i n e d
a n i m a l  ( u s u a l l y  a  d o g )  t h a t  p r e f o r m s  a
t a s k  f o r  a  s p e c i f i c  d i s a b i l i t y .

Q :  W h y  c a n ’ t  y o u  g i v e  y o u r  r e g i s t r a t i o n
f o r m  a n d  c r e d i t  c a r d  i n f o r m a t i o n  t h e
d a y  w e  g e t  t h e r e  t o  c h e c k  i n ?
A :  H e r e  a t  t h e  I n n s  w e  c o n d u c t  a  “ S e l f
C h e c k - I n ”  a n d  t r a v e l  y o u r  t i m e .  W e
h a v e  a n t i c p a t e d  y o u r  a r r i v a l  a n d  a l l
y o u r  i n f o r m a t i o n  i s  d u e  M o n d a y  b e f o r e
y o u r  F r i d a y  a r r i v a l .  Y o u r  u n i t  i s  r e a d y
a n d  w a i t i n g  f o r  a f t e r  4 p m  c h e c k - i n .
W e l c o m e  t o  y o u r  h o m e  a w a y  i n  t h e
m o u n t a i n s ,  W e  d o  n o t  s t a f f  o n  t h e
w e e k e n d s .  

Q :  H o w  d o  w e  g e t  o u r  k e y s ?
A :  Y o u r  w e l c o m e  e m a i l  s e n t  p r i o r
t o  y o u r  s t a y  h a s  a l l  t h e
i n f o r m a t i o n  t h a t  y o u  w i l l  n e e d
d u r i n g  y o u r  s t a y .  T h e  k e y - b o x  i s
l o c a t e d  t h r o u g h  t h e  m a i n  d o o r s
t o  y o u r  l e f t .

Q :  W h o  t o o k  t h e  b e a u t i f u l  p h o t o s
o n  t h e  f r o n t  p a g e  o f  t h e
N e w s l e t t e r ?
A :  O u r  F r o n t  D e s k / A s s i s t a n t
M a n a g e r ,  E l i z a b e t h  H e l s t e i n  t o o k
t h o s e  p h o t o s .
T h e  t o p  p h o t o  i s  o f  R T E  4 9
h e a d i n g  o u t  o f  t h e  V a l l e y .
T h e  s e c o n d  p h o t o  i s  o f  t h e  f r o n t
o f  t h e  I n n s  a f t e r  t h e  f i r s t  s n o w
f a l l  o f  t h i s  W i n t e r  s e a s o n .

Q :  H o w  c a n  y o u  j o i n  t h e
f u n d r a i s i n g  c o m m i t t e e ?
A :   T h i s  i s  n o t  d r i v e n  b y  t h e
b o a r d .  T h e  o f f i c e  s t a f f  c a n ’ t  w a i t
t o  s e e  w h a t  t h e  C o m m i t t e e  d o e s !  
P l e a s e  c o n t a c t  C a r o l  D u s a b l o n
t o d a y  t o  j o i n  t h e  c o m m i t t e e !
c b d u s a b l o n @ g m a i l . c o m  
( 4 0 1 ) 2 2 5 - 5 0 8 5  



Thank you!
Dear Awesome Inns of Waterville Valley Owners,

Happy New Year! I hope this newsletter brings a smile to your day. 
Winter vacation season is in full swing, your property is buzzing with owners
and guests, and we couldn’t be more thrilled.  This is the perfect time to plan
your next owned vacation week. Waterville Valley has something for
everyone. 

We are thrilled to welcome a group of new owners to the Inns,-9 since the
prior year! Your presence enriches the Inns community, and we look forward
to seeing all of you enjoy your time here.

Your team is working diligently and remains committed to maximizing your
owner vacation property potential while ensuring your satisfaction.  We value
your participation, and we are here to support you.  Thanks for your
continued trust in us to manage the Inns.   We have a great relationship with
your Board of Directors.  They are working to service all the needs of the Inns
for all owners’ behalf.  The formation of Fund- Raising committee is exciting
with great owner collaboration.  The first fundraiser- name the Moose is
underway. We can’t wait to see all the great names for our old friend the
moose.   Good luck!

Thank you for being part of the Inns of Waterville Valley, Here is to a fantastic
2025 filled with joy, adventure and wonderful memories.

A message from the General Manager!

Happy trails,

General Manager, Gail Kent

P A G E   1 4

Newsletter Editor: Elizabeth Helstein


