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Goodbye, Glenn Dusablon!

Hello,  Chris Ruggerio!

Latest updates, upcoming events, exciting offers, fun puzzles for famly/kids
and more. Keep Reading!

In this newsletter you will find:

V O L U M E  M M X X I V
I N N S  O F  W A T E R V I L L E  

V A L L E Y  T O D A Y
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IOWVA
Presidents

I n  h o n o r  o f  o u r  n e w  B o a r d  M e m b e r s ,
w e  w a n t e d  t o  t a k e  t h i s  t i m e  t o  g i v e  a
s h o u t  o u t  t o  t h e  p a s t  p r e s i d e n t s  o f
t h e  I O W V A !  

M a r y  D .  G e r s h a n o f f :  1 9 8 5  t o  1 9 8 9  
G e o r g e  L .  M a c K a y :  1 9 9 0
D o u g l a s  R .  T u r n e r :  1 9 9 1
F r e d  S i e g e l :  1 9 9 2 - 1 9 9 6
G e o r g e  C l y m a s :  1 9 9 7 - 2 0 0 4
G e o r g e  K a s p e r :  2 0 0 5 - 2 0 0 8  
G e o r g e  L .  M a c K a y :  2 0 0 9 - 2 0 1 3
R i c h a r d  L a B o n t e :  2 0 1 4 - 2 0 1 6
G l e n n  D u s a b l o n :  2 0 1 7 - 2 0 2 4
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G l e n n  D u s a b l o n  w a s  t h e  I O W V A
b o a r d  p r e s i d e n t  f r o m  2 0 1 7  t o

2 0 2 4 .  

I n  2 0 1 5  G l e n n  o p e n e d  h i s  o w n  n o n -
p r o f i t  W a r  m u s e u m  i n  R h o d e

I s l a n d .  H e ’ s  a d m i r e d  w a r
m e m o r b i l i a  s i n c e  h e  w a s  a  c h i l d .  
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Welcome The New Board

H i  e v e r y o n e !  I  a m  E l i z a b e t h ,  t h e  n e w  A s s i s t a n t  M a n a g e r  
a n d  F r o n t  D e s k  o p e r a t o r !  I  a m  t h r i l l e d  t o  h a v e  m e t  s o m e  o f  t h e  o w n e r s  
h e r e  a n d  I  a m  l o o k i n g  f o r w a r d  t o  m e e t i n g  e v e r y o n e  I  h a v e n ’ t !  I  a m  
b r i n g i n g  8  y e a r s  o f  h o s p i t a l i t y  a n d  4  y e a r s  o f  m a n a g e r i a l  e x p e r i e n c e !  I  
h o p e  I  c a n  b r i n g  w e l c o m i n g  s m i l e s  t o  t h e  I n n s .  

I  a m  a  m o m  o f  3  w o n d e r f u l  b o y s .  I n  m y  f r e e  t i m e ,  I
e n j o y  r e a d i n g ,  n a t u r e  a n d  c o o k i n g / b a k i n g  g o o d i e s .

C a r o l  F o l a n  D u s a b l o n

T r e a s u r e r

C h r i s t o p h e r  R u g g i e r o

D o n n a  H o y t

P h i l i p  G i l b e r t
R o b e r t  B a x t e r

P r e s i d e n t

S e c r e t a r y

B O D  M e m b e r
B O D  M e m b e r

I  w a n t e d  t o  b e

a  r a c e c a r

d r i v e r !

L a s t  y e a r  I  p r o v e d  t o
m y  t e e n a g e r s  t h a t  I
c a n  s t i l l  s k i  e x p e r t

s l o p e s  a g g r e s s i v e l y .

M y  f a v o r i t e  p l a c e  t o
b e  i s  "  o u t d o o r s  " ,  s o

m y  t r u n k  a l w a y s  l o o k s
l i k e  a  s p o r t s  l o c k e r .

I  e n j o y
l a n d s c a p i n g
a n d  d a n c i n g

I  t a k e  t h e
l i f t s  u p  t o

c a s c a d e
f a l l s

e v e r t i m e
I ’ m  i n

W a t e r v i l l e !



Be the FUN in FUNRAISING. Join the IOWVA Fundraising Committee
now! This social service committee will be doing creative events for
all owners to participate in. Don’t leave Carol to be the committee of
1! This is not driven by the board. The funds will be raised for non-
budgeted items. There is already plans for a raffle that will soon be
announced as well as much more to come such as a name
the moose raffle, penny raffle and a first ever All Owners Annual
Party! The office staff can’t wait to see what the Committee does! 
Please contact Carol Dusablon today! 
cbdusablon@gmail.com
(401)225-5085

Would you like to see yours or your child’s art work in our newsletter
next month? Well, you’re in luck because each month we will be
doing a few different fun happenings. Please see our next page for
information on our Comic and Drawing contests! You or your kid(s)
art could be featured next! 

W A N T  Y O U R  A R T W O R K  T O  L A N D  I N
O U R  N E W S L E T T E R ?
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Winter
2024-
2025

Upcoming Events
Ongoing

Come stay with us and learn how to ski or snowboard
this winter! The 24-25 Farmer’s Almanac predicts it
to be cold and full of winters delights this season!
Keep your snow boots at the ready and remember to
have a car brush handy! See page 8 for more
information about how we, at The Inns, plan to
prepare for this winter season! 

U P C O M I N G  W I N T E R  S E A S O N

FUN
F U N ! !  [ F u n d s  U l t i m a t e l y  N e e d e d ]

Haunted
Halloween 
Happenings

Saturday, October 26th Waterville has 
their annual costume contest and Halloween
party! Trick or treat in WV and a trunk or
treat at Town Square start at 5pm. 



Please, NO AI or plagiarizing!

IOWVA Team Members

The Inns 
We’re looking for anyone to draw a

comic. The winner will be featured in
upcoming issues of our Newsletter! This
comic should include something about

The Inns of Waterville Valley,  Waterville
Valley or NH in general.

Please include your name, age, town/state
you’re from and send submissions to:
frontdesk@innsofwatervillevalley.com

Or you can dop it off at:
46 Packards Rd, Waterville Valley, NH 03215

Our office hours are Monday through Friday 8am-
4pm

of Waterville Valley
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In History
      n  t h i s  i s s u e  o f  o u r  n e w s l e t t e r ,  w e  w a n t e d  t o  s h a r e  t h i s
b e a u t i f u l  s k e t c h  d o n e  b y  M i c h a e l  J .  H a r n a d  i n  2 0 0 5 .  
M i c h a e l  a n d  h i s  w i f e ,  D i a n n e ,  w e r e  l o n g  t i m e  o w n e r s  h e r e
b u t  r e c e n t l y  s o l d  d u e  t o  r e t i r e m e n t  a n d  o t h e r
r e s p o n s i b i l i t i e s .  
      M i c h a e l  w a s  i n s p i r e d  b y  a  s k e t c h  h e  h a d  s e e n  o u t s i d e  o f
t h e  r o o m ,  2 0 1 ,  h e  p r e v i o u s l y  o w n e d .  I n  h i s  f r e e  t i m e ,  h e
s t i l l  s k e t c h e s  a n d  e n j o y s  t o  p a i n t  i n  o i l s  a n d  w a t e r c o l o r .
M i c h a e l  a n d  h i s  w i f e  D i a n n e  b e c a m e  o w n e r s  i n  t h e  m i d  t o
l a t e  1 9 8 0 ' s .  

I



Winter Weather
          Winte r  i s  qu i ck l y  sneak ing  up  on  us  and
we  want  e ve ryone  t o  be  p roper l y  p repared  f o r
th i s  w in te r  season .  He re  a re  some t i ps  and
o therw ise  use fu l  i n f o rmat i on  you ’ l l  need  t o  know
when  s tay ing  he re  i n  the  w in te r .

     SNOW!?  A l l  gues ts  and  owners  must  move  any  and  a l l
v eh i c l e s  f r om the  upper  park ing  l o t  down to  the  l ower  l o t .
Veh i c l e s  must  s tay  i n  the  l ower  l o t  unt i l  snow has  c eased  and
the  park ing  l o t  has  been  p l owed ,  sa l t ed  and  t o ta l l y  c l ea red .

    We ’ d  l o ve  t o  see  the  ba ckyard  and  f r ont  yard
s ca t t e red  w i th  snowmen th i s  season !  Ge t  ou t  the re
w i th  your  fami l y ,  k i ddos ,  f r i ends  and  your  sweethear t
and  show us  the  bes t  F ros ty  you  go t  a f t e r  the  f i r s t
ma jo r  snowfa l l !  

    P l ease  r emember  t o  bund l e  up ,  b e  p repared  and
wat ch  the  weather  be fo re  t rave l i ng .  D ress  a c co rd ing l y
f o r  any  and  a l l  i n c l ement  weather .

        Off ice  hours  are  subject  to change    
         w ithout  notice  as  staff  may  not  be
           ava ilable  dur ing  the  storm or  may  
be  in  later  than regular  off ice  hours .
We  may  also need  to leave  early  i f
i t  i s  a  later  storm.  We  may  not  
be  able  to safely  travel  to 
work .  Our  On-S ite  team i s
 very  important  to us !
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2024-2025



Puzzles & More
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T i c - T a c - T o e

Can  you  spo t  the
d i f f e r ences  i n  the
mounta ins  above?
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FAQ Page

Q :  D o  w e  h a v e  F r e e d o m  P a s s e s ?
A :  N o .  W e  d o  n o t  o f f e r  F r e e d o m
P a s s e s .  W e  g i v e  g u e s t s
c o m p l i m e n t a r y  W M A C  P a s s e s .
T h e s e  p a s s e s  a l l o w  y o u  a c c e s s
t o  t h e  A t h l e t i c  c e n t e r s  p o o l s ,
s a u n a ,  h o t  t u b ,  f r e e  w e i g h t s  a n d
o u t s i d e  t e n n i s  c o u r t s .

Q :  D o  w e  h a v e  A C ?
A :  N o ,  w e  d o  n o t .  

Q :  C a n  y o u  b r i n g  a  p e t ?
A :  N o ,  w e  d o  n o t  a l l o w  p e t s .
S e r v i c e  a n i m a l s  a r e  a n
e x c e p t i o n .

Q :  W h y  c a n ’ t  y o u  g i v e  y o u r
r e g i s t r a t i o n  f o r m  a n d  c r e d i t
c a r d  i n f o r m a t i o n  t h e  d a y  w e  g e t
t h e r e  t o  c h e c k  i n ?
A :  H e r e  a t  t h e  I n n s  w e  c o n d u c t  a
“ S e l f  C h e c k - I n ”  p r o c e s s .  C h e c k
i n  i s  a f t e r  4  p m  o n  F r i d a y ’ s  a n d
o u r  f r o n t  d e s k  s t a f f  l e a v e s  a t  4
p m  o n  F r i d a y ’ s .  W e  n e e d  a l l  o f
y o u r  i n f o r m a t i o n  p r i o r  t o  y o u r
a r r i v a l  f o r  e m e r g e n c y  p u r p o s e s .
W e  d o  n o t  s t a f f  o n  t h e
w e e k e n d s .  

Q :  A r e  t h e r e  s t o r e s  n e a r b y ?
A :  I n  W a t e r v i l l e  t h e r e  a r e
s m a l l  s t o r e s  a v a i l a b l e .  T h i s
d o e s  i n c l u d e s  s e l e c t
r e s t a u r a n t s  a n d  a  c a f e .  I f
y o u  w a n t  a  b i g g e r  s t o r e  l i k e
H a n n a f o r d ’ s  o r  W a l m a r t ,
m a k e  y o u r  w a y  t o  I 9 3  S o u t h
a n d  g e t  o f f  a t  E x i t  2 6  -
P l y m o u t h ,  N H .  



Tips & Fun Facts
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        D e f i n i t e l y  u s e  g o o d
b o o t s ,  i d e a l l y  s p i k e d ,  a n d  a
h e a v y  w o o l  s o c k  ( w i t h  a
b a s e  l a y e r  s o c k  i f  y o u  l i k e ) ,
a l o n g  w i t h  a  b a s e  l a y e r  a n d
h i k i n g  p a n t s ,  g l o v e s ,  a n d  a
m e d i u m  t o  h e a v y w e i g h t
h o o d e d  j a c k e t  o r  c o a t .  T h e
s p e c i f i c  d e t a i l s  f o r  a n y
d u r a t i o n  o f  h i k e  a n d  t h e
c o n d i t i o n s  y o u ’ l l  f a c e  i n
t h i s  r e g i o n  a r e  g o i n g  t o  b e
i m p o r t a n t .

        M a k e  s u r e  y o u  h a v e
a d e q u a t e  f o o d  a n d  w a t e r ,
m a n y  p e o p l e  d o n ’ t  e a t  o r
d r i n k  e n o u g h  i n  c o l d e r
w e a t h e r ,  b u t  d o i n g  s o  w i l l
h e l p  y o u  a v o i d  d e h y d r a t i o n
o r  l o w  b l o o d  s u g a r  a n d
k e e p  y o u  w a r m e r .

          B e f o r e  a d v e n t u r i n g
o u t  p l e a s e  r e s e a r c h  y o u r
t r a i l  d e s c r i p t i o n ,  b r i n g  a
m a p ,  a  w o r k i n g  h e a d l a m p  o r
f l a s h l i g h t  a n d ,  s o m e  f i r s t
a i d  s u p p l i e s .  B a t t e r i e s  w o r k
l e s s  e f f i c i e n t l y  w h e n  c o l d ,
s o  b r i n g  e x t r a s  f o r  y o u r
h e a d l a m p ,  a n d  k e e p  t h e m  i n
y o u r  p o c k e t  o r  s o m e w h e r e
e l s e  w a r m .

M O S T  I M P O R T A N T L Y ,
C H E C K I N G  T H E  W E A T H E R

T H E  N I G H T  B E F O R E  I S  N O T
E N O U G H ! !  

        C h e c k  w i t h  t h e  M o u n t
W a s h i n g t o n  O b s e r v a t o r y  o r
t h e  A p p a l a c h i a n  M o u n t a i n
C l u b  f o r  t h e  d a i l y  f o r e c a s t .
P l a n  y o u r  h i k e  a c c o r d i n g l y ,
t a k i n g  i n t o  a c c o u n t  a n y
w e a t h e r  s y s t e m s  m o v i n g  i n
a n d  h o w  m u c h  t i m e  t h e  h i k e
w i l l  t a k e  c o m p a r e d  t o  w h e n  i t
w i l l  g e t  d a r k .  A n d  d o n ' t  g o
o u t  i f  y o u  t h i n k  y o u  c o u l d  g e t
i n t o  d a n g e



Thank you!
Dear Owners,

As the crisp air of fall settles in, we are thrilled to welcome you back out
Fall owners and great new guests to the Inns of Waterville to experience
the beauty of the season. The vibrant foliage around us is a perfect
backdrop for relaxation and reflection, and we encourage you to take in
all that autumn has to offer.

We are also delighted to introduce and welcome the new members of
the Board of Directors, whose fresh perspectives and energy will help
shape an exciting year ahead. As we look forward to this new chapter,
we are committed to enhancing the experience for all our owners and
guests.

As life at the Inns slows, we can’t help but anticipate the flurry of
activity that winter will bring. It's never too early to start thinking about
the upcoming ski season—so dust off your skis and snowboards and get
ready for another fantastic winter on the slopes.

We’re looking forward to seeing you all soon, whether to enjoy the
autumn scenery or to gear up for winter adventures!

A message from the General Manager!

Happy trails,

General Manager, Gail Kent
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Newsletter Editor: Elizabeth Helstein


