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WELCOME TO OUR

Newsletter

Dear IOWV Owners,

Welcome to the latest edition of
the IOWV Newsletter. As we reflect
on the memories since 1982, we
honor the enduring legacy of
families who have made our Inn a
cherished haven.

We embrace the New Year with
high spirits and open arms. A part
of the new year we are bringing
back "The Birches" Newsletter! We
want to continue providing the
updates to our owners and keep
you informed for you next stay with
us.

In this newsletter you will find:

Latest updates, upcoming events, exciting offers, and more. Keep Reading!
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o g T ks See the Solar Eclipse with us!

Page 2: Going Back
in Time

We go back in time of the
Inns History!
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Page ) Next Stay
Deals

Exciting upcoming offers for
your next stay!
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Page 3: Updates!

A year over, another one

ahead! Page 6: Thank you

Thank you from Gail Kent.




) Joing Backin Time! o

Since 1982, the walls of IOWV have witness the passage
of time, preserving cherished memories across multiple
generations of families. Among them, some members
have been integral since the grand opening, becoming an
intrinsic part of the Inn's rich history. Over the years,
life at IOWYV has undergone transformations, yet the
unwavering support and care from its owners have
remained steadfast.

In this remarkable journey, Judy Fitzgerald emerges as
an exemplary owner, leaving an indelible mark on the
inn's legacy. During the 1990s, Judy served as the editor
of "The Birches" Newsletter, bringing forth a delightful
blend of updates, stories, events, information, and
humor to fellow owners, shaping their connection to
both IOWV and the town. Her dedication and passion
become a source of inspiration, prompting the revival of
the newsletter to maintain the owners' informed and
engaged community.

Having had the privilege of exploring Judy's past work,
one is transported back in time through the annals of
IOWV's history—an enthralling time capsule of the Inn's
evolution. We aspire to carry forward Judy's mission with
the same level of care and attention to detail that she
exemplified all those years ago, ensuring that the spirit
and essence of IOWV endure for generations to come.
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2023 IS OVER,
AND WE WELCOME ALL TO 2024!

Our commitment to exceptional service for our valued
owners and guests defines Inns of Waterville Valley as
your premier destination resort. As we bid farewell to
2023, we eagerly anticipate introducing new
enhancements to elevate your experience with us.

Reflecting on the past year, we're delighted to welcome
Jaimie as our Assistant Manager. With eight months of
leveraging her remarkable hospitality expertise, she has
played a pivotal role in ensuring that every guest's stay is
truly memorable.

Excitingly, one of the notable upgrades we're thrilled to
unveil this year is the introduction of FIBER internet for all
owners and guests. Now, you can indulge in high-speed
connectivity, ensuring a seamless online experience for
your entire family.

Lastly, we have conducted a reserve study with a certified
professional specialist of 20 years. A reserve study is
financial and physical analysts of the Inns tangible
property. We are waiting for the report to be complete.
Once we have the report, the Board will review and share
the results.

We are eagerly looking forward to hosting your next stay,
continuing our tradition of providing unparalleled
hospitality and unforgettable moments.

Calling All Volunteers!

APRIL OUR ANNUAL APRIL SHUT DOWN IS COMING!
From April 12th to 26th, 2024, IOWVA will be closed for 9 days for
1 2 26 preventive maintenance and Spring cleaning. Join us in

- volunteering to count unit inventory or assist with reorganizing
back closets. Interested? Call Us Today! Your help will ensure our
facilities are in top shape for everyone's enjoyment. Thank you!
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Save the date. April 8th, 2024 Waterville
Valley will get to see a 95% coverage of
the sun.
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This amazing opportunity will not come
again until 2044. Book today!

Units Available:
101, 301, 104, 105, 106, 305, 306,
307, 403, 404, 405, & 406

Please call for more details.



o g For3 nights bring you and your loved one to

2 alovely mountain getaway for a free box of ]
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When you stay for 3 days and enjoy a lucky
meal at J.L. Sullivan's Irish Pub you get $25

off this Saint Patrick’s Day. g
3 Restrictions apply must present receipt to IOWVA front Desk. '
Je Call for more details. *ﬂ




THANK YOU!

A message from the General Manager!

We want to conclude our newsletter with heartfelt thanks to our Editor-in-Chief,
Maximilian Kent. His dedication and expertise came though as he revamped our
history into a fresh narrative. From creating and editing to publishing, Maximilian
worked tirelessly. We're thrilled to have such a talented and committed team
dedicated to our owners. As we embark on this journey together, we look forward
to bringing you more exciting updates, stories, and insights in the upcoming
newsletters.

We invite our owners to actively participate in shaping the content of our
newsletters. If you have ideas, updates, or suggestions, please feel free to email
us. Your input is valuable, and we want to ensure that our newsletters reflect the
interests and preferences of our community.

Additionally, we are realistically working towards sending the Newsletter
semiannual, hopefully quarterly, and ambitiously monthly. This allows us to share
more comprehensive and diverse content with you. Your feedback and
engagement play a crucial role in making this newsletter a vibrant platform for
communication. Thank you for being part of the Inns of Waterville Valley.

Happy trail

N

General Manager, Gail Kent

Thank You from our President

"The Inns is excited for 2024. | wanted to wish all of you Happy New Year! | also
wanted to thank the Inns staff for continuously supporting the IOWVA."

Glenn Dusablon, President




